Dr. IAN A. GRAY Aliiston Family Physicians

40-180 Parsons Rd Alliston, ON L9R 1E8
NOTICE OF RETIREMENT

August 2018
Dear Patient

After 45 years, | have made the difficult decision to retire from my family practice. My last day
seeing patients will be November, 29" 2018.

Finding a New Doctor

Unfortunately, despite my efforts, | have not yet been successful in locating a new physician
to take over my practice. | will continue my efforts and will make sure to update you should |
be successful, | will let you know. However, as there is no guarantee. | would encourage you
to obtain a copy of your medical records as this will be an important part of your transition to
any new doctor. For assistance with this, | recommend that you contact Health Care Connect,
at 1-800-445-1822.

Medical Record (Important)

| am required to keep all original medical records of my patients for a specified period before
they can be shredded. | am not equipped to provide each patient a copy of their medical
record, despite its importance for continued health management. | have appointed RSRS
(Record Storage & Retrieval Services), a physician-managed facility, as my agent to store the
records from my practice and to transfer a copy upon your instruction. |strongly suggest
that you obtain a certified copy of your medical record from RSRS at your earliest
convenience. You do not need to have a new doctor to obtain your record.

The information in the record is very important for your continued care.

Please obtain your medical record at:

www.recordsolutions.ca/DrGray
or call RSRS at

1-888-563-3732, Ext.1

(Please note that there is a fee for the copying and transferring of medical records,)

It has been a privilege and great pleasure to have served as your family doctor over the past
years. | thank you for your friendship and loyalty. | have valued my relationship with you more
than | can express in words.

With very best wishes,

lan Gray. MD


http://www.recordsolutions.ca/DrGray

