The Estate of

Dr. Jonathan MacKenzie
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IMPORTANT UPDATE: New Physician Coming!

Dear Patients:

We are pleased to inform you that we have identified a family doctor who has agreed to take on those
patients of the late Dr. MacKenzie who wish to enroll with her. Dr. Adaeze TonyCheta will be moving in to
the same office space and will be accepting patients from Dr. MacKenzie’s practice effective June 15,
2026. To enroll with Dr. TonyCheta, you may contact Nancy who will be working with Dr. TonyCheta, at:
613-591-6588. Please do not call prior to May 4, 2026.

Dr. TonyCheta is a dedicated Family Doctor who is very passionate about providing compassionate and
high-quality care to her patients.

Your Medical Record

Due to the fact that Dr. TonyCheta will be working with a different medical record system than the one
that Dr. MacKenzie used, it will be necessary for you to obtain a specially formatted copy of your
personal medical record for inclusion into the new system (if you’re planning to enroll with her).
RSRS will provide this service for you (details below). If you’ve already made arrangements to obtain
your record, you'll be able to bring that copy to her. Of course, you should obtain a copy of your own
record regardless of your choice for a new doctor as the record does not automatically follow you to your
next doctor. Your medical record is your health thumbprint.

Please note that Dr. MacKenzie’s patient records must be stored for a number of years in accordance
with guidelines set forth by the College of Physicians & Surgeons of Ontario. RSRS*, a physician-
managed company, was selected to safely and securely store all patient records from his practice. RSRS

will assist you in obtaining a certified copy of your record for your continued care so that it is
accessible at all times.

Please contact RSRS at your first opportunity to obtain a copy of your medical record. They can be
contacted as follows:

www.recordsolutions.ca/DrJMacKenzie
Phone: 1-888-563-3732 Fax: 1-877-398-5932 info@rsrs.com

RSRS might also reach out to you to ensure that this notification has been properly received and to assist
you further. Please note: The medical record transfers will be handled only by RSRS. There is a fee for the
copy/transfer of your medical record in accordance with guidelines, but the fee is not prohibitive.

We thank you again for your trust throughout the years and for your support at this difficult time. We wish
you much health and happiness for the future.

Sincerely,

The Estate of Dr. Jonathan MacKenzie

*RSRS is a physician-managed medical records storage
facility. They are fully compliant with the guidelines set by
the College of Physicians and Surgeons of Ontario and the
relevant privacy regulations.
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