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leaside Notice of Practice Closure

children’s dentistry

Dear Patients and Friends:

It is with many mixed emotions that my team and | announce the changes coming to
Leaside Children’s Dentistry.

As you may know, 586 Eglinton Avenue East, the building site where our office is
located has been slated for redevelopment to condominiums. Despite our best efforts in
conducting an exhaustive search for an alternate location, we have been unable to find
a suitable space to relocate the practice. Thus, after providing dental care for the
children and young adults in this neighborhood for almost 25 years, Leaside Children’s
Dentistry will close its doors on June 30, 2024.

| have chosen to bring my active practice to a close to spend more time teaching at the
Mount Sinai Hospital Dental Clinic for patients with Special Needs and at the dental
clinic at the Faculty of Dentistry at the University of Toronto.

Below is some important information regarding our timeline.

Check-up Appointments

Patients with check-up appointments scheduled between now and June 30, 2024,
should keep the appointments as scheduled.

Check-up appointments scheduled after June 30 2024 have been cancelled. If your
child’s appointment was scheduled to occur after June 30, 2024 and you wish for them
to be seen before the office closes, please call the office to see if there are
appointments available.

We will do our best to accommodate you but must limit the amount of checkup
appointments as we need to be able to finish any treatment required prior to the closure
of the office.

Treatment Appointments

Appointments have been reserved in our schedule so that we can provide any treatment
necessary before our closing date of June 30, 2024

Finding a New Dentist

You can search for a new dentist by visiting: Find a Dentist
Or for a specialist in pediatric dentistry: Find a Pediatric Dentist
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https://www.rcdso.org/en-ca/find-a-dentist
https://www.capd-acdp.org/Library/Dentists4Kids

Your Dental Record

| am required by the Royal College of Dental Surgeons of Ontario to store all original
patient records for a period before they can be destroyed. I've selected RSRS, a
physician-managed company to safely and securely store all patient records from my
practice. RSRS will also assist you in obtaining a certified and searchable copy for
yourself or a new dentist. While there is a fee for the copy/transfer of medical records, it
is not prohibitive. Please contact RSRS at:

www.recordsolutions.ca/DrKatherinelng
Tel: 1-888-563-3732

Fax: 1-877-398-5932
Email: info@rsrs.com

Practicing dentistry in a community that has supported my efforts so greatly has been
thoroughly rewarding. | am appreciative of the opportunities | have had to work with you
and it has truly been my privilege and pleasure to play a part in the dental needs of your
family. | am deeply thankful for your endorsement in our work and for referring your
friends and family to us.

Thank you again for the wonderful years of working together.

Sincerely,

Dr. Katherine Ing

g

*RSRS is a physician-managed medical records storage facility. They are fully compliant with the guidelines set by the Royal College of Dental
Surgeons of Ontario and the relevant privacy regulations.



