Dr. Michael Wyman

5 Fairview Mall Drive Suite 377 | Toronto, ON | M2J 271

Notice of Practice Closure

Dear Patients:

It is with mixed emotions and after much soul searching that | am announcing the closing of my Family Practice. The last day of
patient care is December 31, 2024.

It has been a difficult year for me physically and, as well, our lease runs out January 31, 2025. Retirement will allow me to rest up
and catch up on years of procrastination and tasks undone. It will give me time to catch up with family. We are incredibly proud
of our children and grandchildren who are all into their own futures and developing careers and adult lives.

It has been a privilege and an honour to have helped you with your medical needs over the years, many of you with over 40 and
50 years of this journey with me.

Please connect with your pharmacy to ensure that you have a good supply of your meds while you transition to new caregivers.
I will miss you all and wish you Good Health, Safety and Peace.

Finding a New Doctor
| am pleased to report that | have identified some doctors that have room to take on some of my patients. Their contact information
is listed here below so that you can call their office to schedule an appointment:

Dr. Todd Stewart Levy Dr. Angela PuiKei Leung
202-80 Finch Ave West Compass Medical Clinic
North York, ON M2N 2H4 4800 Leslie St. #301
Call for an appointment at: 416-222-6154 North York, ON M2J 2K9
or email: drtoddlevy@rogers.com https://www.compassmedical.ca

(see details following my letter)

To join either of these or any other doctor’s practice, | recommend that you obtain a copy of your medical records from RSRS in
advance of your first appointment to bring with you. (See “Your Medical Record” section below)

Alternatively, you can use the following options to locate a new physician:

1. Ask family and friends if they can try and get you in with their doctor.
2. Speak to your local pharmacist who may be aware of new physicians in your area.
3. Call “Health Care Connect” at 1-800-445-1822 or online at https://www.ontario.ca/page/find-family-doctor-or-nurse-

practitioner
4. Contact RSRS (see below). They have various resources that can assist you while you are searching for a new doctor.

If you have an urgent medical matter in the absence of a doctor, please proceed to the nearest emergency room.

Your Medical Record

I am required by the College of Physicians and Surgeons of Ontario to store all original patient records for a period before they
can be destroyed. Your medical record does not automatically follow you when you leave a medical practice, unless you arrange
for it. | have selected RSRS, a physician-managed company, to safely and securely store all patient records from my practice,
and to assist you in obtaining a certified and searchable copy for yourself and/or your new physician.

| encourage you to obtain a certified copy of your personal medical history. Itis a very important file for your continued care
and should be accessible at all times, especially in the absence of a new doctor. | have included an infographic illustrating 10
reasons why getting your record is so valuable

Please contact RSRS at your first opportunity for help with next steps in your care following my closure, and with respect
to your medical record copy. It's possible that they may contact you as well, to ensure that all of my active patients have been
properly notified.


https://www.compassmedical.ca/
https://www.ontario.ca/page/find-family-doctor-or-nurse-practitioner
https://www.ontario.ca/page/find-family-doctor-or-nurse-practitioner

Dr. Michael Wyman

5 Fairview Mall Drive Suite 377 | Toronto, ON | M2J 271

www.recordsolutions.ca/DrMWyman
Tel: 1-888-563-3732
Fax: 1-877-398-5932
Email: info@rsrs.com

(Please note: Unless it's an emergency, the actual delivery of your requested medical record will take place only after my
practice closes. There is a fee for the copy/transfer of your medical record but it is not prohibitive.)

Thank you for the privilege of being your doctor. All the best and good health to you.

Sincerely,

o

Dr. Michael Wyman

*RSRS is a physician-managed medical records storage
facility. They are fully compliant with the guidelines set by
the College of Physicians and Surgeons of Ontario and the
relevant privacy regulations.



Greetings from Compass Medical Clinic!

Compass Medical Clinic has agreed to accept patients who are unable to find another physician after Dr. Michael
Wyman’s retirement. We are excited to have you as a part of our community and look forward to providing you with the
highest quality healthcare services. As a former patient of Dr Michael Wyman’s practice, you will be assigned to one of
the family physicians at Compass Medical Clinic. As we are a digital practice, it is recommended that you obtain a digital
copy of your medical record (available from RSRS) and bring it with you when you join our practice.

To get you started, we would like to provide you with some essential information on how to register as a new patient with
our clinic and familiarize you with our clinic policies.

Dr. Michael Wyman Patients’s - Registration Form:
Please click on the link below to access the new patient registration form:
https://hipaa.jotform.com/211663996419064

Please select “| am a former patient of Dr. Michael Wyman.” for this section.
| would like to register with: *

| am a former patient of Dr. Michael v

Please be advised that there may be a 2-4 month wait
time for the initial meet and greet appointment

A separate form needs to be completed for anyone in your household who is 16 years old or older (i.e. you cannot add a
child 16 years old or older as a dependent on a parent's form).

Clinic Policies:

1. Our physicians work together with nurse practitioners (NPs) to deliver comprehensive care. All medical concerns
are reviewed by our physicians, however, you may often be able to secure an appointment with one of our nurse
practitioners earlier than with your physician.

2. Our administrative team works hard to meet our patients’ needs in a timely manner. To optimize this, email is our
primary means of communication between patients and our clinic staff. Emails and voicemails will be responded
to on the same day during office hours (Monday to Friday, 9:00am to 5:00pm), or the next business day at the
latest.

3. We acknowledge that the North York community is diverse and our clinic has staff that can communicate in some
languages other than English. However, English is our clinic’s primary language of operation and communication.
We cannot always guarantee that a physician or NP who speaks a language other than English will be available,
and in these cases it is the patient’s responsibility to bring an interpreter to their appointment.

Once again, welcome to Compass Medical Clinic. We look forward to meeting you and serving as your dedicated
healthcare team.

Sincerely,

Compass Medical Clinic team


https://hipaa.jotform.com/211663996419064

