Dr. Patrick E. Ma
550 West Broadway, Suite 371 | Vancouver, BC | V5Z OE9

Notice of Practice Closure

Dear Patients,

It is with mixed emotions | announce my retirement and | wish to share that | will be closing my
ophthalmology practice. My final day seeing patients will be June 30, 2026. Many of you are
aware of this already.

Please note: the office number has been changed to 604-442-0171

If you have been referred to another ophthalmologist, only a summary has been sent to them.
To obtain your full medical record, please reach out to RSRS for assistance in obtaining it.
Kindly note that OCT images will NOT be stored with RSRS. If you require them, your OCT
images will continue to be on file at my former office. However, the OCT notes (without the
images) can be found in your medical record that RSRS will provide with the release of your full
record.

Your Medical Record

| am required by the College of Physicians & Surgeons to store all original patient records for a
period of ten years after | cease practice. I've selected RSRS, a physician-managed company,
to safely and securely store all patient records from my practice. RSRS can also assist you in
obtaining a certified and searchable full copy of your records. If you would like a certified copy of
your full chart (without OCT images), then contact RSRS at:

www.recordsolutions.ca/DrPMa
Tel: 1-888-563-3732
Fax: 1-877-398-5932
Email: info@rsrs.com

(Please note: There is a fee for the copy/transfer of your medical record in accordance with guidelines,
but the fee is not prohibitive.)

It has been a privilege and an honor to provide medical care to you over the years. Thank you
for the trust you have placed in me, and | wish you and your family the best of health.

Sincerely,

Dr. Patrick E. Ma
*RSRS is a physician-managed medical records storage
facility. They are fully compliant with the guidelines set by

the College of Physicians and Surgeons of British Columbia
and the relevant privacy regulations.
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