| ]
s Dr. HEN THOI VO
Cj 1380 Queen Street W., Toronto, ON M5K 1L7

NOTICE OF PRACTICE CLOSURE

May 2018
Dear Patients:

After 35 years of service as your doctor, | have decided to retire and close my office. | wish to
now enjoy my retirement with family and friends. My last day of practice is May 31, 2018.

Finding a New Doctor

It's not easy to find a new doctor. Ask family and friends if they can ask their doctors to accept
you as a patient. You can also try to get a referral from Health Care Connect at 1-800-445-
1822. Once you find a new family doctor, please let your specialist doctors know. | am no
longer responsible for any test results after May 31.

Medical Record (Important)

| am required to store all of my patient records for some time before they can be destroyed. |
have appointed RSRS to do the storage for me.

Your medical record is very important for you and for your future care. Please get a copy of
your record from RSRS immediately after | close the practice, even if you have not found
another doctor yet. This information may not be available to your next doctor otherwise.

There is a fee you must pay to obtain a copy of your record, but the fee is manageable and
RSRS will assist you any way they can to help you get your record. Please use one of the
following methods to get your record:

Call RSRS at 1-888-563-3732 Ext. 1
or
Use the enclosed order form and mail it in or fax to RSRS
or
Go online to www.RecordSolutions.ca/DrVo

It has been a great honour being your doctor. | wish you and your family much health and
happiness for the future.

Sincerely,

Dr. Hen Thoi Vo MD

* RSRS is a fully compliant, physician-managed medical records facility.


http://www.recordsolutions.ca/DrVo

o BAC SY HEN THOI VO
Cj 1380 Queen Street W., Toronto, ON M5K 1L7

THONG BAO PONG CUA DICH VU KHAM BENH

Thang Nam nam 2018
Kinh thwa cac Bénh nhan:

Sau 35 nam phuc vy véi vai tro bac si cia cac ban, toi da quyét dinh nghi hwu va déng ctra van
phong. Gi¢ t6i mong muon hudng thu cudc song hwu tri ctia minh clng gia dinh va ban bé.
Ngay kham bénh cuoi cung cua téi la ngay 31 thang Nam nam 2018.

Tim kiém mét Bac si méi

Khong dé dé tim dwoc mot bac st maéi. Hay hdi gia dinh va ban bé xem liéu cac bac si cla ho
c6 nhan ban lam bénh nhan khoéng. Ban ciing c6 thé |ay gisi thiéu tr Trung TdAm Cham séc
Strc khée theo sb 1-800-445-1822. Sau khi da tim dwoc mét bac s§ gia dinh méi, xin vui long
cho bac sy chuyén khoa cla ban biét. Téi s& khéng con chiu trach nhiém véi bat ky két qua
kiém tra nao sau ngay 31 thang Nam.

Hé so Y té (Quan trong)
Toi dwoc yéu cau lwu tri tat ca cac ho so bénh an clia minh trong mét khoang thoi gian trudce
khi dwgrc phép huay. Toi da chon RSRS dé thiwc hién céng viéc Iwu trir cho toi.

Ho so 'y té cta ban rat quan trong vé&i ban va viéc cham séc y té ctia ban trong twong lai. Xin
hay yéu cau mot ban sao hd so clia ban ngay 1ap tirc tir RSRS ngay sau khi t6i dong clra
phong kham, ca khi ban chwa tim thdy bac sy khac; néu khéng thi théng tin nay c6 thé sé& khong
duwoc chuyén giao cho bac sy tiép theo cta ban.

Ban sé& phai trd mot khoan phi dé nhan duoc ban sao ho so' clia minh, nhwng mirc phi nay rat
phai chang va RSRS sé ho tro ban ti da co thé dé ban lay dwoc ban sao ho so ctia minh. Xin
vui long lam theo mét trong nhirng cach thirc sau dé lay hd so clia ban:

Goi RSRS theo sb 1-888-563-3732 S6 may 1é. 1
Hoac
S dung mau yéu cau dinh kém va gi mail hodc fax t&i RSRS
hoac
Vao trang www.RecordSolutions.ca/DrVo

R4t han hanh dwoc lam bac sT ctia ban. Toi chdc ban va gia dinh ban strc khéde va hanh phuc
trong twong lai.

Tran trong,

Bac sy Hen Thoi Vo MD
* RSRS 1a mét dich vu lwu trir hd so' y té€ do céc bac s§ quan ly va hoan toan phu hop.


http://www.recordsolutions.ca/DrVo
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